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Annual Meeting -Tuesday, September 24th, 2013
The Mid-Florida Chapter
Hospitality Financial and Technology Professionals

Fhe Villas of Guand Cypress
1 Newth Jacaranda Bled, Oande, 3.L

Directions: |-4 to 535 North Lake Buena Vista. Take 535 North to 2™ light and turn |eft following 535
North (Winter Garden Vineland Rd) for approximately 1.6 miles.
Turn right onto N Jacaranda Blvd. to the Executive Meeting Center on your |eft.

Jnstallation of Chapter Officers and Board of Directors
M aster of Ceremonies:
Michael Dryden, CHAE
Embassy Suites Orlando - L BV _South
Jein your Ussaciation in a celebration of 40 years of accamplishments and a
view of the nabust future for the Mid-Florida Chapter and HFTF.
WU previcus HFTP Chapten Presidents are invited to this gala event
as honcred guests of the Chaptex.
Reception at 6:00 p.m. Dinner at 7:00 p.m.
Menu:
Salad
Jassed Chop Chop Salad; Cuisp Jcebeng, Tamate, Bacen, Egg, Onien, Carvrats,
Pepper Rings Tossed in a Creamy Ranch Dressing.
Entree
CGuilled Sirboin with Guain Mustard Demi— Glace T eamed with Sauteed
Dessent
Chacalate Seuffle with Chocalate Unglaise

Please RSV P on our web-site: www.midfloridahftp.org
OR on your personal e-vitefrom the Chapter Secretary.
Reservations and cancellations before 12:01 pm Thursday September 19th.
Please, no walk ins. No-shows and late cancellations will be billed.
Dinner : Members with RSVP $40.00, Non-Members and Guests or no RSVP $50.00,

Student Chapter Members $25.00.
Usethe expressregistration line at the meeting, PAYPAL isavailable on the web-site.
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President’s Corner
By: Terri Nobles, CHAE

Fellow HFTP Mid-Florida Chapter Members,

First and foremost, congratul ations to our newly elected Officers
and Directors who will be honored on September 24th at the Villas
of Grand Cypress. Our chapter isin good hands under the leadership
and direction of the new Officers and Directors, and | am excited for
the talent, experience and new ideas they bring to the Board.

As | passthe gavel and my term comesto aclose, | would like to
thank you, the members, who entrusted me to serve as your Presi-
dent. When | took office almost a year ago, | urged our membership
to have fun through participation and urged everyoneto get involved
in our Chapter activities and events. Over the past year, many of you
have taken part in our numerous networking and educational events,
including two micro-educationa conferences and an amazing social
event at our 60™ Annual Convention hosted by our Chapter. You
have also helped us continue our service to the community through
our many charitable opportunities including two golf tournament’s
benefiting Camp Boggy Creek, JDRF Finance Committee and
Walks, Cattle Baron’s Ball, and of course Bacchus Bash. Addition-
aly, | would like to thank the current Board of Directors, Officers,
Committee Members and Past Presidents of the Mid-Florida Chap-
ter, without which this past year wouldn’t have been possible. | am
honored to have served aongside each of you as we continued our
commitment to the community and our membership.

This year also brings the end of an era as Board Member Greg
Wilhelm retires from the Board of Directors. Greg has been anin-
valuable asset to our chapter through his leadership and commitment
to our membership. Greg has been on the Board of Director’'s as
long as | can remember, 15 years | think, taking on one of the most
challenging and important tasks- membership. Greg's dedication as
Chairman of the Membership Committee elevated our chapter to be
the largest in the universe, afeat which Greg and histeams over the
years deserve much credit. Greg, | am proud to have served with
you, and offer my gratitude for all you have given to our Chapter
over the years, you will be missed.

Speaking of missed, although | was unable to attend the meeting last
month, on behalf of the members | extend my gratitude to the team
at The Wyndham Lake Buena Vista Resort for providing a wonder-
ful meal and venue for our August general meeting. Thank you also
to Jim Marcelak and David Disque from CSI for an informative
presentation. Our next meeting isthe annual Installation of Officers
and Directors dinner, and will be held on Tuesday, September 24th
at the Villas of Grand Cypress. All past presidents of our organiza-
tion are invited to attend as guests of the chapter. Please respond to
the email invitation, or visit our website to rsvp.

Also, take note to mark your calendars for the upcoming 61% HFTP
Annua Convention October 16 — 19, 2013, at the Hilton Anatole,
Dallas, TX.

Thank you all for allowing me to serve, and for aterri-ific year!
Respectfully,
Tevri

Terri Nobles, CHAE
HFTP Mid-Florida Chapter President

Sehwlonshvip, Paicipeiion, Service  www.midfloridahftp.org
The 2014 Membership Contest, IT'SHUGE!!!

You only need to sponsor one new member to win. Back by
popular demand, the Member ship Drive Contest. For each new
member sponsored you have a chancetowin a great prize at
the July Chapter’s general member ship meeting. Contest ends
on June 30, 2014. Drawing will be held at our July, 2014 Gen-
eral Member ship meeting. You need not be present towin.

Thank you sponsors, for your generosity and sup-
port of the HFTP Mid-Florida Chapter.
The greatest HFTP chapter in the univer sel

Theresults of the 2013 member ship contest. We added 40 new mem-
bers. Special recognition goesto Joshua Bergen for sponsoring 14 new
members and Yvonne Enslen for sponsoring 4 new members.

And the Winnersare!

Dr. Judy Holcomb, CHAE, Ph.D. won-
Dinner for 2 in Hemingway's at the Hyatt Regency Grand Cypress. Do-
nated by: E. Lawrence McCloskey, Jr., CHAE - Hotel Manager

Anthony Casella won-

Dinner for two in Andiamos (excluding a coholic beverages), in the Hilton
At Walt Disney World

Donated by: Stephan Ludwig, Director of Finance

Stephan Ludwig won-

Dinner for 2 at A Land Remembered or Calla Bellain Rosen Shingle
Creek valued at $100

Donated by Frank Santos, CHAE, CHA, Chief Financial Officer, Rosen
Hotels & Resorts

Gregory Wilhelm, CHTP won-
$100.00 Big Fin Restaurant (located in Doctor Philips) gift certificate.
Donated by Colin Findley, VP Business Development, ProfitSword

Joshua Bergen, CHAE, CHTP won-
Dinner for two in the new Peabody Orlando Napa restaurant
Donated by Todd Rhoads, CHAE, CHTP, Controller

LisaM Funk, CHAE won-
A Kindle Fire HD. Donated by James E Bina, CHTP, CHAE , President -
Millennium Technology Group

Mark Roland, CHAE, MBA won-
Dinner for 2 at the Hyatt Regency Orlando International Airport. Donated
by: Patricia Geer, CHAE, Controller

Lyndsay Grimeswon-

Dinner for 2 ($150 value) at Trevi's or David's Club or Zen Restaurant in
the Omni Orlando Resort at Champions Gate

Donated by: Darla J. Bole, Area Director of Finance

Chad Curtis, CHAE, MBA won-

Dinner for 2 at the Caribe Royal e Resorts Suite's Venetian Room restau-
rant, Donated by Lori Schefstad, CHTP, MCSE, Director of Information
Systems

James Bina, CHAE, CHTP won-

Dinner for 2 at the Lowes Portofino Bay Hotel Mama Della's Ristorante
Donated by: Kelly Montgomery, Controller - Lowes Hotels at Universal
Orlando

Kristopher Shoemaker, CMA, CGFO, CHAE,CHTP won-
Brunch for 2 at the Kessler Grand Bohemian Hotel Orlando
Donated by: Tom Hull, Controller

Jack Griffin, won-

Dinner for two excluding alcohol in Spencer’ steakhouse at the Hilton
Orlando on Destination Parkway. Donated by: Francis Kahle

Director of Finance

Yvonne Enslen, CHAE won-

Dinner for 2 ($175 vaue)) at Blue Zoo in the Swan Hotel WDW

Donated by Amnon Reshef, Director of Finance - Walt Disney World
Swan and Dol phin Resort
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Election Committee Report
By Chad Curtis, CHAE
Chairperson of the Committee

The 2013/2014 Election Committee consisted
of Chad Curtis, Michael Dryden, Bill Parrish
and Corey Ryan.

One hundred eighty one ballots were mailed out
on August 1st, 2013 with a due date of August
17th, 2013. Of the 181 mailed out, 70 valid bal-
lots were returned - a 37% participation.

On August 27", 2013 and just prior to the Gen-
eral Business Mesting, the ballots were opened
and counted. During the General Business

M eeting the election results were announced to
the members. The e ection results were con-
firmed by the Board of Directors on September
3rd, 2013.

The election results are as follows:
Officers—to serve a oneyear term:

President: Dr. Judy Holcomb, Ph.D, CHAE
(Saint Leo University)

Vice President: Lori Schefstad, CHTP
(Caribe Royale Orlando)

Treasurer: Kelly Montgomery

(Loews Hotels at Universal Orlando)
Secretary: Nasir Nasser

(Nickelodeon Suites Resort)

Directors—to serveatwo year term:
Ken Wear

(DoubleTree by Hilton @ Sea World)
Yvonne Enslen, CHAE

(Liberty Investment Properties)
Christine Cipar

(Florida Hotel & Conference Center)
Director —to serve a oneyear term:
Gordon LeBlanc

(BrightHouse)

Arthur Kasper

(Wyndham Vacation Ownership)
Directors continuing with the second year of
their term are:

Christina Finch
(Smart Professional Resources)

Congratulations to the new officers and direc-
tors. We want to thank Jack Griffith, Kevin Dri-
nan and Greg Wilhelm for their service on the
board and hope they will continue to serve as
valued chapter leaders.

Please join us at the installation ceremonies
to be held on
September 24th, 2013 at the
Villas of Grand Cypress.

Shar pen your pencils, pack your note-
books and get ready for some

FREE STUFF!

60%&6(; W

HFTP Mid-Florida Chapter 2013
Fall Mini-Ed

Location: Nickelodeon Suites Resort
Date: November 19, 2013

Afternoon Presentations:

1:00 pm — 6:00 pm, 4 CPEs, Chapter Member
Costis ....$ FREE
Reception:

6:00 pm —6:45 pm
Dinner:

6:45 pm — 9:30 pm, standard price

8:00 pm — 9:00 pm Dinner Speaker 1 CPE
There will be excellent speakers on awide vari-
ety of subjects. We will kick off theevent at 1
pm, so plan to be there for a great afternoon
and evening of informative speakers, good food
and excellent company.

Interested in sponsoring a break,
please contact: Christina Finch 407-478-1956

HETP MID-FL ORIDA
SPEAKING OPPORTUNITIES

Monthly General meetings: Normally the
last Tuesday of the month.

Location: Various hotel, club, resort and
other hospitality venues.

Format: A dinner meeting setting with one
50 minute session.

Mini-Educational Conference: March
and November.

Format: A half day event with two/four 50
minute speaking sessions starting at
1:00/3:00 pm and ending at 6:00 pm then
dinner and afina 50 minute session.

Audience: Attendees are technology and
financial professionals from all disciplines
of the hospitality industry. The average
meeting attendance is 70+ members.

Topics

All submitted information must be non-
proprietary and educational in nature, not
sales or product specific. Submitting infor-
mation does not guarantee you an opportu-
nity to present.

Please submit any topics relevant to an au-
dience of hospitality finance and technol-
ogy professionals to the Education/
Programs Committee Chairperson Chris-
tina Finch at 407-478-1956 or any Board
member.

COMMITTEE ASSIGNMENTS 2013
We need you !!! If you are interested in contribut-
ing to any of the committees, please contact any
Board Member.

Education —Mini Ed Conf.
*Susan Ferguson 407-506-2222
YOU are needed to help!

Job Bank/L egisative/By-L aws
*Terri Nobles 407-319-1031

Member ship Relations/Recr uitment
* Gregory Wilhelm 407-923-5962
YOU can help the chapter

Communications

* Lori Schefstad 407-238-8445
Webmaster :www.midfloridahftp.org
* Kevin Drinan 407-996-1270
Ken Wear 407-370-5403

Susan Ferguson 321-299-5407
Social Media

*Bill Parrish 407-876-8038
Newsletter Ed.

Admin/Program/Speakers
*Christina Finch 407-478-1956
Kris Shoemaker 407- 685-9827

Scholarship Awards

* Michael Dryden 407-597-4068
Nasir Naseer 407-387-0242

Terri Nobles 407-319-1031

Nominations
*Patty Geer 407-825-1308

Diana Youngblood 407-239-1979
Chad Curtis 407-996-6143
Michael Dryden 407-597-4068
Kris Shoemaker 407-685-9827
Bill Parrish 407-876-8038

Larry McCloskey 407-239-3962

Chapter of the Year and Regional Conference

* The Board

Hospitality Committee

* Kelly Montgomery 407-503-9215
Christina Finch 407-478-1956

Nasir Naseer 407-387-0242

Kevin Drinan 407-996-1270

Community Services

CFH& LA Ex-Officio Board Member
Terri Nobles 407-319-1031
Bacchus Bash

*Larry McCloskey 407-239-3962
Michael Dryden 407-597-4068

Judy Holcomb 352-588-8005

JDRF Walks & Finance Committee
* Michael Dryden 407-597-4068
* Kris Shoemaker 407-685-9827

Charity Golf Event
It'sall for thekids!

* Kris Shoemaker 407-685-9827
Diana Youngblood 407-239-1979

Cattle Baron's Ball
* Chad Curtis 407-996-6143

Publications/Publicity
* Lori Schefstad 407-238-8445
Kelly Montgomery 407-503-9215

Chapter Calendar
Dr. Judy Holcomb 352-588-8005

Fun Committee
Dr. Judy Holcomb 352-588-8005

Chapter Historian
Michael Dryden 407-597-4068
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ARE YOU CERTIFIABLE?

Wednesday, October 16, 2013 8:00 AM - 12:00 PM
October 16 - 19 » Dallas, Texas CHAE Review

The Certified Hospitality Accountant Executive (CHAE) is a hospitality in-
dustry designation showing competency in accounting. This session will pro-
vide you with what you need to know to pass the exam. Individualsinterested
in sitting for the exam must pre-register with HFTP's Certification Depart-
ment at certification@hftp.org.

Wednesday, Oct. 16, 2013 8:00 AM - 12:00 PM CHTP Review

The Certified Hospitality Technology Professional (CHTP) is a hospitality-
specific technology designation. This session will provide you with what you
need to know to pass the exam. Individua sinterested in sitting for the exam
must pre-register with HFTP's Certification Department at certifica-
tion@hftp.org.

Wednesday, Oct. 16, 2013 1:00 PM - 5:00 PM CHAE and CHTP Exams
(Additiona Fee)

The CHAE and CHTP designations are internationally recognized by hospi-
tality industry professionals as the premiere symbol of career dedication and
educational achievement. For more information, contact HFTP's Certification
Department at certification@hftp.org. Applications are available at www.

hftp.org.

Leadership HFTP2013 Leadership Summit
Summit Bright Stars in the Lone Star State -Leadership Rising
and Shining
 October 15-16 + Dallas

HFTP's 2013 Leadership Summit is a special event held each year to provide
HFTP's volunteer chapter |eaders and members the tools they need to suc-
ceed. The HFTP Leadership Summit gives attendees a window into the larger
organization that they are a part of. Mark your calendar to attend the 2013
HFTP Leadership Summit at the Hilton Anatole Dallas, TX 75207 USA Oct.
15-16. See www.hftp.org to register.

Hospitality Financial and
Technology Professionals

AHFTP

MID-FLORIDA CHAPTER

P.O. Box 692004
Orlando, FL 32869-2004

2013 HFTP Mid-Florida CALENDAR

Note: Meeting fees for 2013 are $40 Regular member, $25 Student,
$50 al guests, Non-Members and failed to RSVP.

Prepay your meeting fee on the web-site with PayPal

Sept 3rd, Board meeting, 6 pm, a Loews Hotel

Sept 24th, Installation of Officers & Chapter Annual Meeting, The Villas of Grand
Cypress, 6 pm.

Oct 3rd, Board Meeting, 6 pm, Liberty Investment Properties

Oct. 16-19 HFTP Annual Convention & Trade Show, Hilton Anatole, Dallas Tx.
Oct 29th, General Meeting, 6 pm, Renaissance Orlando Airport Hotel

Nov 5th, Board Meeting, 6 pm, OCCC

Nov 19th, Mini— Educational, 1 pm, Nickelodeon Suites Resort

Dec TBA, Chapter Holiday Event

Mar. 8, 2014 JDRF Walk Count room, Volunteers @ Coco Beach

Apr. 5, 2014, JDRF Walk Count room Volunteers @ Orlando FL UCF
April 4th, 2014 Bacchus Bash, Orlando Premium Outlets

For more Chapter news visit the Universally acclaimed Chapter Web Site at:
www.midfloridahftp.org

The opinions expressed in the Mid-Florida Chapter newsletter and web-site are solely those of the editor, web master or author of the article
and have nothing to do with HFTP Global and /or in some cases reality, political correctivity or good hygiene.

D/
%@ CHAE
Certified Hospitality

Certified Hospitality
Accountant Executive Technology Professional

A CALL FOR CERTIFICATION
Bethe best that you can be!

POST Integrations is the only
credit card processor exclusively
serving the hospitality industry

G oS

INTEGRATIONS

Contact Us Today!
866.377.2649
www.postint.com

fast, focused, and flexible




